
World Lottery Association 
The year in review 21

and Risk Management Committee, the 
Illegal Betting and Lotteries Committee, 
and the Betting Integrity on Sports and 
Horse Racing Committee.

Workshop on Corporate Social 
Responsibility Principles and Actions 
for Lotteries 

The Conference on principles and actions 
of social responsibility in lotteries  
was held on July 13–14 in Buenos Aires, 
Argentina. Attracting key players in  
the industry in Ibero-America, speakers 
from countries including Argentina, 
Colombia, Costa Rica, El Salvador, and 
Spain, discussed latest trends as well  
as developments in their CSR activities.

Also in attendance was WLA President 
Rebecca Paul, who highlighted the 
important work of the initiative Women 
in Lottery Leadership (WILL) initiative to 
drive high-performance business growth 
through the advancement of women  
into greater leadership positions. 
Describing the activities, she invited 
and encouraged CIBELAE and women 
working in the industry to embrace 

WILL. WLA Secretary General Lynne 
Roiter gave updates on the work of the 
WLA CSR Committee which she chairs.

CSR-Responsible Gaming Seminar

Lotteries and sports betting operators 
work hard to ensure that Corporate 
Social Responsibility is embedded 
in business operations, services, and 
products. Around the world, CSR events 
are held in all global regions to keep 
up to date on the latest developments. 
The CSR-Responsible Gaming Reunite 
Responsibly seminar organized by 
the WLA and the EL was held in 
Amsterdam, the Netherlands with over 
100 attendees. The three-day event 
focused on the latest developments 
and best practices for sustainability 
and reporting, consumer protection, 
responsible advertising, environmen-
tal development, and heard updates 
on responsible gaming studies and 
programs.

Lottery experts from Africa, Europe, and 
North America examined diverse topics, 
including: developments in regulating 

gambling advertising and marketing;  
responsible gaming data risks and the use 
of predictive models; a new evaluation 
framework for measuring the RG impact; 
environmental best practices; and  
the results of a CSR survey carried out  
by EL. In addition, both WLA and EL 
members presented their activities  
and best practices for the environment 
and stakeholder engagement.

World Lottery Summit 2022

After a two-year wait, our industry’s  
flagship event, the World Lottery Summit, 
organized by the WLA, the British 
Columbia Lottery Corporation (BCLC), 
and the North American Association of 
State and Provincial Lotteries (NASPL), 
took place in Vancouver, with the theme 
Leading the Journey, Inspiring the 
Future.

Over 1,000 delegates attended the long 
anticipated five-day event. An outstanding 
business agenda featured distinguished 
international keynote speakers who 
offered perspectives from other industries 
on trends in artificial intelligence technol-
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ogies and innovation, consumer-centric 
marketing and advertising, aspects of 
corporate social responsibility, change 
management strategies, and life in the 
post-pandemic era.

Global lottery experts expanded on 
these and other themes in parallel  
sessions, discussing key topics such  
as cybersecurity, transformation and  
innovation, sports integrity, illegal  
gaming, responsible gaming, the  
growing importance and impact of 
sports data rights, and ways to reach 
new markets. WLA Contributors spoke 
at panels and gave presentations, 
offering their experiences and lessons 
learned over the past several years,  
while at the trade show, suppliers  
showcased the latest advances in  
the gaming industry technology.

Lotteries from four countries (Austria, 
Australia, Canada and France) won the 
WLA Advertising Awards, while two 
received the WLA Responsible Gaming 
Awards (Australia and Singapore).  
WLA Secretary General Lynne Roiter 
became the eleventh recipient of the 
Guy Simonis Lifetime Achievement 
Award. During the closing celebrations, 
WLA President Rebecca Paul paid 
special tribute to Guy Simonis, founding 
father of the WLA, who sadly passed 
away just prior to WLS and who is  
greatly missed.

As is the tradition, the next World 
Lottery Summit was announced by 
Stéphane Pallez, President and Chief 
Executive Officer of Française des 
Jeux (FDJ). The summit is to be held in 
Paris, France, from Oct 21–25, 2024. 
Congratulating WLS 2022 organizers 
on a successful summit, Stéphane 
Pallez encouraged all delegates  
to attend WLS 2024, which will be  
organized together with the WLA.

Operational Risk & Security webinar – 
Expect the Unexpected: Black Swans 
in Security & Risk Management

In an increasingly complex digital world, 
faced with growing uncertainty and 
risk, organizations need to be ready to 
handle black swan instances, namely 
events that lie outside the realm of  
regular expectations and the experience 
or knowledge of risk managers.

During the two-day WLA/EL Operational 
Risk & Security webinar Expect the 
Unexpected: Black Swans in Security 
& Risk Management, 200 participants 
tuned in to listen to lottery professionals 
from around the world discuss different 
experiences of black swan or similar 
events and the different measures and 
procedures they have in place to deal 
with such situations.

Representatives from the WLA Security 
and Risk Management Committee  
explained how the WLA Security 
Control Standard can help a lottery to 
prevent, detect, and respond to such 
events, and invited participants to visit 
the WLA Risk Register and — where 
relevant — give feedback. Containing 
risk-related information specific to  
the lottery and gaming sector, the  
Risk Register aims to provide the  
WLA community with comprehensive  
documentation for establishing,  
implementing, or monitoring risk  
management processes.

Seminar on Responsible Gaming

The 2022 Seminar on Responsible 
Gaming, organized by the African Lottery 
Association, took place in Accra, Ghana 
on December 7. The event was hosted 
by the National Lottery Authority (NLA) 
of Ghana, and was part of activities  
to celebrate the NLA’s 60th anniversary.

Achieving responsible gaming is key  
for lotteries, which must protect their 
players, and ensure responsible gaming 
aspects are included in the design and 
marketing of their products. The WLA 
Responsible Gaming Principles and 
Responsible Gaming Framework (RGF)  
facilitate this process. The seven 
Principles address areas of player pro-
tection, collaboration with other stake-
holders, research, promotion, informed 
player choice, monitoring, and reporting.

Lottery industry experts from around  
the world gathered to share experiences 
and discuss the importance and 
benefits of certification to the WLA 
Responsible Gaming Framework, 
how to best navigate the process, 
as well as its requirements. WLA 
President Rebecca Paul and WLA 
Secretary General (and Chair of the 
WLA Corporate Social Responsibility 
Committee) Lynne Roiter participated in 
panel discussions. Also attending were 
ALA President Dramane Coulibaly  
and ALA General Secretary and WLA 
Vice President Younnes El-Mechrafi.
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Information and 
communication

In 2022, the WLA began to implement 
a new communication strategy  
to increase the awareness of the  
association’s work and activities 
among our members and the broader 
lottery and sports betting community.

To achieve this goal, over the year  
we grew our content by more than  
half in terms of blogs and news articles,  
and published the Spring, Autumn,  
and Winter editions of the WLA 
magazines. Additionally, our regular 
activity on social media, predominantly 
LinkedIn, has grown the number of  
followers by over 50% or 1,000-plus 
new followers.

The lottery industry must ensure that 
its platforms are secure and offer safe 
and responsible environments for their 
customers. WLA certifications enable 

Members to achieve this. We reported 
on the work of the WLA Corporate 
Social Responsibility Committee, which 
manages the WLA Responsible Gaming 

Framework, and the WLA Security  
and Risk Management Committee, 
which developed and maintains  
the WLA Security Control Standard.
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We promoted the activities and materials 
produced by the Illegal Lotteries and 
Betting Committee and the Betting 
Integrity on Sports and Horse Racing 
Committee, which included the brochures 
Combatting illegal betting to protect  
the integrity of sports and Sports 
betting marketing and best practices, 
respectively.
 
Through our events, we share knowl-
edge and provide training and  
information sessions for our members, 
while affording them the opportunity  
to actively participate in said events  
and to share their work. We reported  
on many of our events around the  
world and interviewed members in  
different regions to highlight the  
important work they do in: marketing; 
corporate social responsibility;  
enhancing responsible gaming  
platforms; fighting illegal betting  
operators; and some of the good  
causes they support.

We also developed feature blogs which 
examine topics that shape our industry, 
such as cyber security, trends in tech-
nology and consumer behavior, sports 
integrity and the work of the ULIS,  
and the evolution of sports data rights.

We added to our Voices from the  
world lottery community series, which 
enables key leaders in our industry  
to share their experience and expertise  
in a video format. We look forward to  
expanding the series in 2023.

WLA Quarterly Sales Indicator

The WLA collects and compiles quar-
terly lottery sales data from around  
35 WLA member lotteries representing 
approximately 60% of global sales. 

The data is aggregated in the WLA 
Quarterly Lottery Sales Indicator  
to provide lotteries, suppliers, and  
the general public with a snapshot  
of global and regional sales trends.  
In 2022, exceptionally, WLA resources 

were focused on finalizing the WLA 
Global Lottery Data Compendium  
within tighter time constraints for 
WLS 2022. The WLA Quarterly Sales 
Indicator is expected to resume  
service in 2023.
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WLA Global Lottery Data 
Compendium

The WLA published its ninth edition  
of the Global Lottery Data Compendium 
(GLDC) in 2022. The GLDC provides 
high-quality, accurate, detailed, and 
timely data on the state of the global 
lottery industry.

With comprehensive coverage spanning 
80 domiciles and 5 continents, some 
of the key performance indicators it 
contains include: sales, Gross Gaming 
Revenue (GGR), and money for good 
causes for FY 2021 and 2020, for 93% 
of our Lottery Members. Sourced 
from 144 WLA Lottery Members (state- 
authorized lottery and sports betting 
operators), this edition provides analysis 
of the bounce back from the global 
pandemic on the state-regulated lottery 
and sports betting sector globally.

eCompendium member directory 
front end

In 2022, the WLA also launched the 
eCompendium member directory front 
end – an extension to the WLA website 
that can be accessed by member login.

This electronic version complements 
the paper version with profiles of 144 
individual lottery and sports betting 
members for FY 2021 and FY 2020.  
The directory is accessible to members 
at www.world-lotteries.org/insights/ 
data-compendium.

The eCompendium was developed in 
response to membership requests  
for an online searchable index of WLA 
lottery and sports betting members  
and WLA supplier members, which  
corresponds to the set of individual  
entries printed in previous hard copy 
versions of the GLDC. The WLA moved 
the lottery and sports betting member 
data and supplier member data online,  
building an engine that enables individual 
lottery and sports betting member 
entries and supplier member entries to 

be viewed and searched as an Internet-
enabled directory.

This electronic directory replicates and 
updates the individual WLA member 
entries from the above-mentioned paper 
version of the GLDC, so that users can 
easily access all member information, 
including member overviews and 
keyword-searchable entries of supplier 
products and services.

It also offers ways to access and use 
this information that were previously 
unavailable. Some of the new features 
include:
 
•	 Built-in exchange rates allowing 
	 instant conversion of annual figures 
	 for sales, gross gaming revenue (GGR), 
	 and money to good causes into USD, 
	 EUR, CNY, and most other currencies.

•	 Tooltips corresponding to footnotes 
	 offer explanations.

•	 A year configurator option enabling 
	 end-users to select and compare 
	 annual figures across multiple years.

•	 Customizable filters allowing users 
	 to find information for all members 
	 by region or by country.

•	 A print facility generating hard-copy 
	 printout approximating individual 
	 member entries.

Digitalizing WLA publications

Over the past two years, WLA has 
moved away from print where possible, 
producing publications, for the most 
part, in PDF format only. However,  
PDFs are not always easy to search, 
read, update, or navigate on screen. 
When compared to content posted on 
website news and blog areas, they  
can be less visible and valuable content 
may be “lost”.

Thus, to enhance our products and 
make them more user friendly and  
accessible across multiple devices, 
work is ongoing to digitalize our  
publications. We have begun looking  
at different publishing platforms  
and expect to start transforming the 
WLA magazine in 2023.
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WLA Lausanne office

At the end of the year, Valeria  
Serpentini left the WLA team in 
Lausanne to pursue a new  
opportunity. The WLA thanks her  
for her contributions and wishes  
her well in her future endeavors.

In December, the team welcomed 
Elenida Shkarpa, who took  
over Valeria's role of Security, 
Compliance and Events  
Coordinator.

Before joining the WLA, Elenida was  
responsible for management and  
support of community associations,  
including events management in the 
medical sector, for almost nine years. 
She holds a degree in Law and a  
MAS LL.M International and European  
Commercial and Economic Law.

Administrative
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2022 
highlights
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