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About The Lottery Corporation

The Lottery Corporation Limited is the driving force 

behind Australia’s leading lottery and Keno games and 

one of the best-performing lottery businesses in the 

world.

Retail Distribution (as of 30 June 2025)

Portfolio of Game Brands
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Our Responsible Play Program

We recognise that all forms of 

gambling, even lower-risk 

products such as lotteries, have 

the potential to cause harm.

That is why enabling our customers 

to play safely remains our priority. 

We do this through our 

Responsible Play Program, made 

up of policies, processes, systems 

and tools embedded into our game 

design and delivery, which aims to 

minimise the risk of gambling harm 

for our customers.
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Product Development Process Overview

Concept

Design

Validation

Development

Launch

Monitor

• Responsible Gambling self-assessment checklist. 

• Initial Gamgard screening to identify potential risk factors.

• Full Gamgard risk assessment.

• Internal stakeholder review of self-assessment checklist.

• Research to inform potential changes to customer participation, frequency and spend.

• Review research findings against Gamgard and self-assessment.

• Regulatory submissions include evidence of responsible gambling research, Gamgard

and self-assessment reviews, and alignment with responsible gambling customer 

support tools

• Responsible gambling checks, including launch materials. 

• Communications for any changes to responsible gambling controls.

• Monitor customer behaviour and compare against research outcomes. 

• Share learnings with Customer Care team for continuous improvement.
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Gamgard Rating Comparison

Gamgard assesses games based on 10 structural and situational characteristics or ‘risk factors’ that have been observed to 

influence player behaviour and potentially increase risk of gambling harm, and four responsible gaming features, which have 

been observed to reduce risk of gambling harm. Games are categorised into very low, low, medium, high and very high risk 

for vulnerable players. Game risk can be decreased by addressing any of the game risk factors or implementing responsible 

gaming features.
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Case Study – Online Keno

Designing our online Keno product for safer play

Before

Online Keno was our highest-risk product in 

the TLC portfolio

May 2025

Introduction of Continuous Play Alerts

September 2024

Introduction of Mandatory Weekly Spend 

Limits

Medium

41-60

Medium

41-60

High

61-80
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One of many Responsible Gambling tools and training

Part of game development checklists

Supports regulatory submissions covering approach to harm minimisation

Standardise games available via retail and online

Align on common interpretations

Regularly review your Gamgard scores

Assign an internal reviewer / moderator

Gamgard Training and Tips
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