
Program: 

This seminar will bring together international experts and industry leaders to discuss how 

responsible gaming frameworks, risk-based controls, and governance innovation can 

safeguard sustainable growth in today’s dynamic lottery environment. 

Through expert discussions, case sharing, and forward-looking dialogue, the seminar will 

examine how lotteries can strengthen trust, safeguard players, and modernize their 

governance systems for the next decade of responsible and secure industry development. 

23 April 09:00 – 09:30 Welcome Speeches  

09:30 – 12:00 Responsible Gaming – Blocks 1&2 

12:00 – 13:30 Working Lunch  

13:30 – 16:00 Responsible Gaming – Blocks 3&4 

16:00 – 16:30 Wrap-up & Conclusions 

24 April 09:00 – 09:15 Kick-off   

09:15 – 12:00 Security and Risk Management Blocks 1&2 

12:00 – 13:30 Working Lunch  

13:30 – 16:00 Security and Risk Management Blocks 3&4 

16:00 – 16:30 Wrap-up & Conclusions
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